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1. Open the free what3words app. 
2. Wait for the blue GPS dot to stabilize, then 

tap the current location icon  ( ).
3. Read the three words to the 911 

Telecommunicator.

Tell 911 exactly 
where help is needed 
with what3words
what3words is an easy way to give 
an exact location when no street address 
exists. Every 10ft square in the world has 
been given a unique combination of three 
words.  To give a what3words address in 
an emergency:



How to use the ///what3words free phone app. 
Three important things to know about this free app are: 
1. How to Find your current location.
2. How to Share your location and
3. How to use the Menu to practice these and other skills.

Menu View:  Screen View:

FIND YOUR CURRENT LOCATION: Refer to instructions on the 
front of this what3words card. 

SHARE A WHAT3WORDS LOCATION: 
Share a location by reading the w3w address over the phone or by 
tapping Share and choosing an app from the options on your 
phone, such as text message, email, Facebook, etc.  The recipient 
doesn’t need the what3words app to find the w3w address. The 
address will be sent as a link.  When the recipient taps on the link 
it will open in their browser at what3words.com. 

USE THE WHAT3WORDS MENU:   
Practice these and other w3w features by tapping the menu icon ≡ 
and choose Discover features.  
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